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CEDU693A Conflict Resolution 
for Teachers
Tricia Jones, Ph.D.

Term - July 21, 22, 23, 24, 2008
9:00 a.m. to 4:30 p.m.
Tuition - $585, 3 quarter credit hours

Reduce negative student behavior 
and improve classroom climate with 
this four day CRETE (Conflict 
Resolution Education in Teacher 
Education) workshop. Develop your 
skills in handling conflict within an 
educational environment.

Topics include:
• Root causes for conflict
• Conflict styles
• Conflict management in the 

classroom
• Bullying prevention
• De-escalation techniques

Peer mediation will also be 
discussed. This workshop is designed 
primarily for in-service and pre-
service teachers, but skills are 
applicable across the profession of 
education.  Students who complete 

all four days of training will receive a 
certificate from the Ohio Commission 
on Dispute Resolution, three 
graduate credits, and a grade specific 
(K-8) or (7-12) resource guide with 
hundreds of activities to build conflict 
resolution skills with your students.

Tricia Jones, Ph.D., is Professor of 
Adult and Organizational 
Development, Psychological Studies 
in Education, at Temple University. 
She is the editor of many books 
including Kids Working It Out: Stories 
and Strategies for Making Peace in 
Our Schools and is the Project 
Director for the CRETE program 
which is implementing the CRETE 
curriculum in schools of education in 
Ohio, Maryland, Pennsylvania, and 
Delaware.
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